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Button
Wired mode with USB cable Bluetooth mode

Function Operation Function Operation

- -

Play/pause music Press once

- -

- -

Microphone 
mute on/off Press once

Volume up Press once

Next Track Press and hold for 
2 seconds

Volume down Press once

Previous Track Press and hold for 
2 seconds

Power on/off Press and hold for 
2 seconds

Press once

Play/pause music Press once

Pick up/Hang up a call Press once

Redial last number Press twice

Microphone 
mute on/off

Volume up Press once

Next Track Press and hold for 
2 seconds

Volume down Press once

Previous Track Press and hold for 
2 seconds

Note

-

-

Only for music playing

-

-

- - Reject a call -

-

-

-

-

- - Unpairing Press three times

Press and hold for 
2 seconds

Unpair your bluetooth 
headset by simply 
press this button three 
times in a row, then 
you can pair to a new 
smart device
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LED and Voice indicator overview

Power on

Power off

Bluetooth 
connected

Bluetooth 
disconnected

The indicator light flashes red and blue, and the voice prompt says "power on".

The indicator light turns off, and the voice prompt says "power off".

The indicator light flashes blue, and the voice prompt says "Bluetooth mode".

The indicator light flashes red and blue, and the voice prompt says "disconnected".

Charging the 
headphones

The indicator light will be red while charging and turns off when the headphones 
are fully charged.

Low battery The voice prompt “low battery” is played every 30 seconds when battery is low.

Power saving 
mode The headset will automatically turn off after 5 minutes of inactivity.

Connected with 
USB cable The voice prompt says "power on".

Mocrophone 
mute off The voice prompt says“mute off”.

Microphone 
mute on The voice prompt says“mute on”.
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Warranty

Support

There is a five-year warranty on your Sandberg product.
Please read the warranty terms and register your new

Sandberg product at www.sandberg.world/warranty

For information on handling electronic waste, see www.sandberg.world/weee

http://helpdesk.sandberg.world

Made in China

Sandberg A/S
Bregneroedvej 133D, 
3460 Birkeroed, Denmark

www.sandberg.world
info@sandberg.world

Item no. 126-43Wireless Call Headset

NOTE: If not used regularly, please recharge the 
headset at least every 3 months to maintain 
optimal performance.
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